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Answer all questions.

1 Analyse two elements of OV’s marketing strategy that will need to change to sell successfully to
retailers.
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2 Analyse two benefits to OV of the methods it uses to communicate with employees.
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3 (a) Referto Table 1.1. Calculate, for 2023, the current ratio.
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4 (a) Referto Table 1.3. Calculate, for location X, the accounting rate of return (ARR).
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5 Evaluate the impact on OV of the growing importance of sustainability.
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