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e Answer all questions.

e Use a black or dark blue pen.

e  Write your name, centre number and candidate number in the boxes at the top of the page.
e  Write your answer to each question in the space provided.

e Do not use an erasable pen or correction fluid.
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e You may use an HB pencil for any diagrams, graphs or rough working.
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e The insert contains the case study.
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Answer all questions

1 Analyse how two barriers to communication resulting from LT’s online operations may impact the
business.
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2 Analyse two ways LT can measure whether tours meet customers’ expectations.
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3 (a) Referto Table 1.1. Calculate the payback period for LT’s proposed new Tour Hub.
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4 (a) Referto Table 1.2. Calculate the price elasticity of demand for shopping tours.

(b) Evaluate whether price elasticity of demand calculations are sufficient for LT to make pricing
decisions.
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5 Evaluate the impact on LT of giving some tour guides an employment contract with a guaranteed
number of tours per month.
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