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1 (a) Identify and explain two types of tertiary businesses which provide services that SC is likely
to use.

17/ <12 PO P PP

© UCLES 2017 0450/23/M/IJI17



GradeMax
Business_Studies - 2017 - May/Jun - Paper 23 - QP - Cambridge

3

(b) Consider how each of the three following changes might affect sales of SC’s products.
Which change is likely to have the biggest effect on sales? Justify your answer.
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New legal control to reduce pollution by limiting use of private cars for several days
each week:
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2 (a) Identify and explain two reasons why SC employees might want to join a trade union.
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(b) Explain the following three factors SC will have to consider when marketing its products in
foreign markets. Which factor do you think is the most important to achieve high export sales?
Justify your answer.
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3 (a) Identify and explain one advantage and one disadvantage of making each product to the
exact requirements of the customer.
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(b) Consider the advantages and disadvantages of two methods SC could use to ensure the
quality of its products. Recommend the best method for SC to use. Justify your answer.
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4 (a) Identify four methods SC could use to communicate with its stakeholders. Explain an example
of when it could be used for each method.
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(b) Refer to Appendix 2. Calculate the profitability of SC for both years.
Would you recommend a potential shareholder to buy shares in SC? Justify your answer.
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