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Read the information in the accompanying Resource Booklet and answer all of Questions 1–4. 

1 Study Sources 1 and 2.

 (a) (i) Approximately how many mobile telephones were in use in 2015 according to Source 1?

 ....................................................................................................................................... [1]

  (ii) Identify which type of country had the fastest growth in people using mobile telephones 
to access the internet, from the graph in Source 1.

 ....................................................................................................................................... [1]

 (b) Explain which benefit of mobile telephones and the internet for communication you think is the 
most important from Source 2.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ............................................................................................................................................... [4]

 (c) Explain how growth in the use of mobile telephones and the internet has global impact.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ............................................................................................................................................... [6]
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2 Study Source 3.

 (a) ‘Mobile telephones are creating problems.’

  How well does the writer support this view? You should consider the strengths and 
weaknesses of the evidence in the Source.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[6]

 (b) ‘Some young people text their friends over 250 times a day’.

  How could you test this claim? You should consider the types of information, sources of 
evidence and methods you might use.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[6]
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3 Study Source 4.

 (a) Identify one fact from Source 4. Explain why you think it is a fact.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]

 (b) Identify one prediction from Source 4. Explain why you think it is a prediction.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]
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 (c) In this discussion, whose reasoning works better, Alya’s or Umar’s?

  In your answer you should support your point of view with their words and phrases and you 
may consider:

  • the strength of their knowledge claims
  • how reasonable their opinions are
  • whether you accept their values and why
  • the reliability and validity of their evidence
  • other relevant issues.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................[12]
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4 Study Sources 1–4.

 Do you think that mobile telephones and social media are improving communication between 
people?

 In your answer you should:

 • state your conclusion
 • give reasons for your opinion
 • use the material in the Sources and your own experience and evidence
 • show that you have considered different perspectives.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................[18]
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