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Read the information in the insert and answer all questions.
1  Study Sources 1 to 3.

(a) Identify a country with high worker productivity, from Source 1.

why.
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(d) Explain why the productivity of workers is an important national issue.
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2  Study Source 3.
(@) ‘My business is successful because | take care of my workers.’

What are the strengths and weaknesses of the argument supporting this claim?
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(b) ‘Workers are happier when they work in teams.’

How could you test this claim? You may consider the types of information, sources of evidence
or methods you might use.
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3  Study Source 4.
(a) Identify one opinion from Siya’s statement. Explain why this is an opinion.

............................................................................................................................................. [2]
(b) Ruben is arguing that managers need to supervise workers to make them work hard.
(i) Identify one fact from Ruben’s statement.
..................................................................................................................................... 1]
(ii) Explain how well this fact supports Ruben’s argument.
..................................................................................................................................... [2]
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(c) Which argument is more convincing, Ruben’s or Siya’s?

Your answer should consider both arguments and you should support your point of view with
their words.

You should also consider:
* the strength of their reasoning and evidence

* their use of language
. the different kinds of information used.

........................................................................................................................................... [15]
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4  Alarge company wants to improve the productivity of its workers.
The following actions are being considered:
*  pay the workers more money
e provide more training for workers
* encourage teamwork and collaboration.
Which one of these actions would you recommend to the company, and why?
In your answer, you should:
» state your recommendation
* give reasons and evidence to support your choice

* use the material in the sources and/or any of your own ideas
* consider different arguments and perspectives.
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