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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 

• the specific content of the mark scheme or the generic level descriptors for the question 

• the specific skills defined in the mark scheme or in the generic level descriptors for the question 

• the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 

• marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 
is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

• marks are awarded when candidates clearly demonstrate what they know and can do 

• marks are not deducted for errors 

• marks are not deducted for omissions 

• answers should only be judged on the quality of spelling, punctuation and grammar when these 
features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently, e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 

 
 
 
  

ICT · 2021 · Feb/Mar · Paper 21 · MS · Cambridge
GradeMax



0417/21 Cambridge IGCSE � Mark Scheme 
PUBLISHED 

March 2021

 

© UCLES 2021 Page 3 of 19 
 

 

Header name, centre number, candidate number on left 1 mark 
Header text in centre, 100% accurate 1 mark 
Image on right, 2cm wide, aspect ratio maintained, text wrapped 1 mark 

In footer page number on left  1 mark 
File name with full path on right 1 mark 

Name added to subtitle 1 mark 

Section break inserted above Vernier Scales 1 mark 
Two columns to end of document, 1 cm spacing 1 mark 

Two spelling errors corrected 1 mark 

Header and footer items all present and  
aligned correctly, no additional items 1 mark 
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Correct text and brackets bold and italics 1 mark 

Correct paragraph indented 1 cm from both margins
 1 mark 
Single line black border to paragraph 1 mark 
Light grey background fill 1 mark 

ICT · 2021 · Feb/Mar · Paper 21 · MS · Cambridge
GradeMax



0417/21 Cambridge IGCSE � Mark Scheme 
PUBLISHED 

March 2021

 

© UCLES 2021 Page 5 of 19 
 

 

Bullet style applied to correct text 1 mark 

Lab-Subhead and Lab-Body styles retained and match EV3  1 mark 
Document complete/paragraphs intact, original styles retained,  
no widows/orphans, split list, columns balanced at top, 
no unnecessary large white spaces, no blank pages  1 mark 
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Labels in two columns, eight to the page   1 mark 
� Orientation is portrait in  labels layout   1 mark 

Selects company name includes Tawara  1 mark 
All records present and sorted ascending 
by company name  1 mark 

Only the fields Company_Name, Address_1, Address_2,  
Town, Postal_Code and Telephone each on new line  1 mark 
Each label has heading 100% accurate, larger font, centred 1 mark 
Candidate details at bottom of each label     1 mark 
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Tawara University Science Stores 
Company_Name Product Net_Price Reorder_No Order_Value Order_Now 

Tawara Electrical Supplies Battery Studs Miniature £0.13 20 £2.60 -1 
Tawara Electrical Supplies Connector Crimp Blue Shrouded £0.09 20 £1.80 -1 
Tawara Electrical Supplies Connector Push On Receptacle Small £0.05 20 £1.00 -1 
Tawara Electrical Supplies Flange Blanking Dn16 £4.60 14 £64.40 -1 
Tawara Electrical Supplies Fuseholders 20mm Panel £1.13 14 £15.82 -1 
Tawara Electrical Supplies Fuses 20mm 2.0 Amp Anti-surge £0.01 20 £0.20 -1 
Tawara Electrical Supplies Fuses 20mm 315ma Anti-surge £0.14 15 £2.10 -1 
Tawara Electrical Supplies Fuses Mains 3 Amp £0.10 11 £1.10 -1 
Tawara Electrical Supplies Kf25 Carrier (pf-110-025-t) £1.86 20 £37.20 -1 
Tawara Electrical Supplies Kf25 Clamp (pf-100-025-t) £2.45 16 £39.20 -1 
Tawara Electrical Supplies Kf40 Carrier £3.24 20 £64.80 -1 
Tawara Electrical Supplies Mains Lead BS to C5 £3.56 20 £71.20 -1 
Tawara Electrical Supplies Mains Lead BS to Fig 8 £0.47 16 £7.52 -1 
Tawara Electrical Supplies Plug 3 Amp Mains Mk646 Ivy £2.58 20 £51.60 -1 
Tawara Electrical Supplies Socket Trailing 4 Way Complete £9.69 20 £193.80 -1 
Tawara Electrical Supplies Tape Pvc Black 19mm £0.65 20 £13.00 -1 
Tawara Electrical Supplies Tape Pvc Black 38mm £1.04 13 £13.52 -1 
Tawara Electrical Supplies Tape Pvc Red 12mm £0.78 16 £12.48 -1 
Tawara Electrical Supplies Tape Pvc Red 19mm £0.76 11 £8.36 -1 
Tawara Electrical Supplies Tape Pvc White 12mm £0.79 14 £11.06 -1 
Tawara Electrical Supplies Tape Pvc White 19mm £1.20 13 £15.60 -1 

 

 

 

 Candidate details Page 1 of 2

Supplier_Code is TES   1 mark 
Order_Now is -1  1 mark 

Only fields Company_Name, Product, Net_Price, Reorder_No, 
Order_Value and Order_Now in this order 1 mark 
Data and labels displayed in full  1 mark 
Sorted Ascending on Product 1 mark 

Printed in landscape and one page wide 1 mark 

New field Order_Value 1 mark 
Calculated Net_Price * Reorder_No 1 mark 
New field Order_Now 1 mark 
Calculated Available<=Min Stock 1 mark 

Name, centre number, candidate number bottom left of each page  1 mark 

Title as shown 100% accurate and fully visible 1 mark 
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Company_Name Product Net_Price Reorder_No Order_Value Order_Now 

Tawara Electrical Supplies Tape Pvc Yellow 12mm £0.79 16 £12.64 -1 
Tawara Electrical Supplies Tape Pvc Yellow 19mm £0.88 13 £11.44 -1 
Tawara Electrical Supplies Thread Tape Ptfe £0.30 20 £6.00 -1 
Tawara Electrical Supplies Tube Pvc Braided 1/2 (unit Mtr) £2.03 20 £40.60 -1 
Tawara Electrical Supplies Tube Pvc Braided 1/4 (unit Mtr) £1.07 17 £18.19 -1 
Tawara Electrical Supplies Tube Pvc Clear 13 Id X 19 Od (unit Mtr) £1.63 20 £32.60 -1 
Tawara Electrical Supplies Tube Pvc Clear 19 @d X 25 Od (unit Mtr) £2.44 16 £39.04 -1 
Tawara Electrical Supplies Tube Pvc Clear 3 Id X 6 Od (unit Mtr) £0.18 16 £2.88 -1 
Tawara Electrical Supplies Tungsten Lamp 60w Bc Pearl £1.55 20 £31.00 -1 

 Net value of this order   £822.75 

 VAT on this order             £164.55 
 
 Candidate details 

 Page 2 

Net value of order positioned under Order_Value field  1 mark 
VAT value on order positioned under Order_Value number  1 mark 
Two labels to left of calculated values 100% accurate and fully visible  1 mark 
All currency values all with same symbol and to two decimal places  1 mark 
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Tawara University Science Stores 
Delivery Note 

Deliver to:  «Title» «Initials» «Last_Name» 
«Room» «Building» 
 
 
Delivery for Week «Week» «Delivery_Day» 

Code Description 
Quantity 
ordered 

«Product_Code» «Product» «Quantity_Ordered» 

   

   

   

 
 
Order prepared by: Name, centre number, candidate number 
 

 

 

 

 

 

 

 

  

Name, centre number, candidate number on delivery note master  1 mark 
Text replaced with these field codes Title, Initials, Last_Name, Room and Building with  
correct spacing 1 mark 
Text replaced with these field codes Week, Delivery_Day, Product_Code, Product and 
Quantity_Ordered with correct spacing  1 mark 
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Only the three correct delivery notes printed 1 mark 
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Pie chart created from correct data 1 mark 
Placed on this slide to left of bullets 1 mark 
Correct chart title 100% accurate 1 mark 
Segments show company name and values  1 mark 
No legend 1 mark 
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File imported as six slides with titles and bullets 1 mark 
Slide numbers top right 1 mark 
3-4 point red line across slide below title 1 mark 
Name, centre number, candidate number bottom left 1 mark 
Filled arrow bottom right 1 mark 
No overlap of items 1 mark 
Name entered on first slide after text Stores Manager: 1 mark 
Move slide 3 with title Purpose of the stores to become slide 2 1 mark 
Print six slides to the page and the single slide Our local approved suppliers 1 mark 
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Evidence 1 
 

 
 

 

 

Evidence 2  

 

 
 

  

File saved as M21LABWORK with evidence of file type 1 mark 

Page size A4 portrait and 
document matches  1 mark 

Margin settings top 3 cms, others 2 cms 1 mark 
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Evidence 3  

   
 

 
 

Evidence 4 

 
 

  

Only two styles edited Lab-Subhead and Lab-Body  1 mark 
Lab-Subhead bold, not italic and still underlined, aligned left  1 mark 
Lab-Body now fully justified, 1.5 line spacing  1 mark 
Both styles have 12 point space after  1 mark 

Only field names as given with correct data types,  
Net_Price is Number/currency    1 mark 
Product_Code set as primary key    1 mark 
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Evidence 5 

 
 

 

Evidence 6 
 

 
 

 
  

Only field names as given with correct data types,  
Telephone is text     1 mark 
Supplier_Code set as primary key   1 mark 

Form created with all fields from suppliers table  1 mark 
Four different design enhancements added e.g. 
Navigation buttons, title, colour, meaningful field labels, 
user notes, suitable field lengths to match data � at least  
1 change per feature      2 marks 
Two or three different features 1 mark 
One or fewer features 0 marks 
New record 100% accurate     1 mark 
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Evidence 7 

 
 

 
 

 

 

 

 

Evidence 8 
 

 
 

 

 

 

  

Correct formula for sum of Order_Value 1 mark 
Correct formula for VAT calculation  1 mark 

One to many relationship seen 1 mark 

ICT · 2021 · Feb/Mar · Paper 21 · MS · Cambridge
GradeMax



0417/21 Cambridge IGCSE � Mark Scheme 
PUBLISHED 

March 2021

 

© UCLES 2021 Page 19 of 19 
 

Evidence 9 

 
 
 
 
Evidence 10 
 

 
 

 

 

 

Evidence 11 
 

 
 

Report exported as pdf 1 mark 

Automated selection where �  
Department is Physics 1 mark 
AND Delivery_Day is Wednesday 1 mark 

Evidence of same transition  
between all slides  1 mark 
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